
eShop
Ordering Basics

This document is designed to provide ASSA ABLOY customers with a basic over view of the eShop ordering process. 
From order creation and item searching to order tracking



Home Page 
  
The ASSA ABLOY eShop website logon page can be accessed from the URL 

https://eshop.assaabloyopeningsolutions.nz  which can be saved as a favorite on your browser. A link is 

also available on the main ASSA ABLOY website HTTP://WWW.ASSAABLOY.CO.NZ/EN/LOCAL/NZ/ 

TO SAVE THE URL TO YOUR DESKTOP 

  
The exact method may vary depending on the browser used and the computer, but the following method will 
generally work. 
Highlight and copy (CTRL C) the URL from the web browser address bar 
  

 
  

  

  

On your desktop right click where you would like the shortcut to appear. 

 
  

From the pop-up menu select “new” then “shortcut” and a wizard will open. 

  

Paste (CTRL V) into this the copied URL from above and select “next” 



 
  

Assign a name to the shortcut and select “finish” 

 
  

The shortcut is now saved to your desktop as an icon 

 
  

  

ASSA ABLOY eShop is supported by Microsoft IE10, Google Chrome, Firefox and most common web browsers. 

  
  



Home Page - Guest 
  

GUESTS  

When you first land on the page you will be on the Guest Page. This is available to the public without the need 
to be registered, and Users can navigate this page to search for products and product information. No 
inventory or pricing is available, and Users cannot place orders from here. Restricted items such as proprietary 
products are also not available through the Guest Page. 

  
  

  

 
  
  
  

The Guest Page will offer a basic functions menu of: 
  
 Search 
 Compare Products 
 Contact 
 Login 

  
  

 
  



  
Below this will be a simplified Navigation ribbon containing: 
  
 Products 
 Download Catalogue 

  

 
  
  
  
Below this will be a section containing Promotional Banners for Events and/or Products, and where 
these link to Categories or SKU, simply click on the Promotional Banner to be navigated to the 
corresponding page. 
  

 
  
  
  
Below this are various promotional banners and videos which will periodically be updated to provide 
users with the latest ASSA ABLOY news. 
  
There may also be a section containing Featured Products which users can simply click on the SKU to 
be navigated to the corresponding PDP. 
  
  



 
  
  
  
  
There may also be a section containing a Carousel of Promotional Banners and these will link to 
Categories or SKU's, simply click on the Promotional Banner to be navigated to the corresponding 
page. 
  



 
  
  
  
  
  
  
There may also be a section containing Products Categories which users can simply click on the 
Category image to be navigated to the corresponding PLP. 
  



 
  
  
  
There may also be a section containing Videos which users can simply click on the Video Play Icon to 
begin the viewing the Video within the provided window. 
  

 
  



  
  
  
  

Home Page - Registered Users  
  

REGISTERED USERS 

When you first login on the page you will be on the Registered Users Page. This is available only to the users 
who have been provided a login and are registered with ASSA ABLOY. Users can navigate this page to search 
for products and product information including pricing, inventory and restricted items such as proprietary 
products which are not available through the Guest Page. 

  

 



  
  

  
  
  

The Guest Page will offer a basic functions menu of: 
  
 Search 
 Compare Products 
 Contact 
 Login 

  
  

 
  
  
Below this will be a simplified Navigation ribbon containing: 
  
 Products 
 Download Catalogue 

  

 
  
  
  
Below this will be a section containing Promotional Banners for Events and/or Products, and where 
these link to Categories or SKU, simply click on the Promotional Banner to be navigated to the 
corresponding page. 
  



 
  
  
  
  
Below this are various promotional banners and videos which will periodically be updated to provide 
users with the latest ASSA ABLOY news. 
  
There may also be a section containing Featured Products which users can simply click on the SKU to 
be navigated to the corresponding PDP or added directly to your cart. 
  
  



 
  
  
  
  
There may also be a section containing a Carousel of Promotional Banners and these will link to 
Categories or SKU's, simply click on the Promotional Banner to be navigated to the corresponding 
page. 
  



 
  
  
  
  
There may also be a section containing Products Categories which users can simply click on the 
Category image to be navigated to the corresponding PLP. 
  



 
  
  
  
There may also be a section containing Videos which users can simply click on the Video Play Icon to 
begin the viewing the Video within the provided window. 
  

 



  
  

  
  
  

Home Page - My Orders 
 

  
Upon logging into ASSA ABLOYeShop, registered users will be navigated to their Home Page. This can 
also be accessed at any time by the User  from the "Home" button on the Navigation Ribbon 
  
  

 
  
  
The Home Page My Orders will provide a quick snap shot of the most recent orders within each of 
the following status: 
  
 Submitted 
 Confirmed 
 Open 
 Completed 
 Cancelled 



 
  
To view all the orders of the current tab displayed eg all submitted orders, select "View All".  
  

 
  
  



 
  
  
Users will then be navigated to the My Account Order History page where they can further search 
their order history. 
  



 
  
  
The order ID also acts as an hyperlink to the order form 
  



 
  
Select the Order ID to open the order  
  

 
  
The order will open under the My Account Order History 
  



 



  
  
  
  

Export To PDF 
 

  
EXPORT TO PDF 
  
  

 
  
  

 
  
  
  
  
The Export to PDF functions allows customers to create custom made PDF catalogues for their or 
their customer use. There are two options for using the PDF Generator: 
  

 Login with their user name – this will create a PDF catalogue with the pricing for that customer.  
 Without logging in a PDF catalogue can be created with no pricing, suitable for end users. 

   
A new tab will open in the browser and display the available Sections 
  



 
  
  
  
From here a section can be selected and the categories under that section will be displayed to 
the right. All selections will be highlighted blue. If an incorrect selection is made simply re-select 
to deselect it – it will revert to black text. 
  



 
  
  
Multiple Sections and Categories can be selected in a single instance. 
  

 
  
  



Once you are happy with your selections simply select either “Generate PDF” or “Generate 
Excel” to create your document. Only once can be done at a time, however the selection is not 
cleared by the system so no new selection is required to create a different output type 
  

 
  
  
  
The Generate PDf option provides a catalogue type document that can be used internally or for 
customers to view (provided pricing is removed) whilst the Generate Excel provides a list type 
document that could then be sorted and/or uploaded into an ERP.  
  
If a user is logged in then they will see any restricted items they are able to purchase and by 
default they will see their pricing as it appears in eShop. If the user is not logged in they will see 
only the default items available to all customers and no pricing is displayed. Also if the user is 
logged in but does not want a priced version then this can be supressed in the browser by 
selecting “Hide Price”. The PDF/Excel will still contain the restricted items but no pricing. 
  

 
  

  

Registered Users - Navigation Ribbon 
 

  
NAVIGATION RIBBON 
  
  
The navigation ribbon contains the main navigational options for the site which will remain relatively 
constant regardless of where a user navigates to within the ASSA ABLOY eShop. 
  
The navigation ribbon is available to users without the need to login 
  



 
  
  
  
  
  
Once logged in some additional fields specific to account users will be available, providing quick access to 
frequently used sections of the website 
  

 
  
  

  
  
  
  
The options are: 
  

 ASSA ABLOY Logo 
The ASSA ABLOY logo will return you to the Home page from anywhere within the portal 
  

 
  

  
 Search 

The Search field will locate any item meeting the search terms entered, displaying them 
based on the relevance to the entered search terms 
  

 
  

  

 Compare Products 
Up to four items can be selected to quickly and easily compare attributes and features 
  



 
  

  

 Quick Order 
Orders can be quickly entered using the SKU, either typing, pasting or uploading by file 
  

 
  

  

 Contact 
This links to the ASSA ABLOY contact form allowing users to request information from 
ASSA ABLOY directly 
  

 
  
  

 Cart 
The current active cart is displayed, including an indicator of the number of items 
contained, for quick access. 
  

 
  
  

 Home 
  
This will return you to the Home page from anywhere within the portal 
  

 
  
  

 Products 
 Access to the ASSA ABLOY catalogue, sorted into categories, from here 
  

 



  

 
  
  

 Orders 
 Access your My Account Order History, Saved Carts and Favourites lists from here 
  

 
  

 
  

  
 Teams 

Access your My Account Company Profile, Company Structure and Company Users from 
here 
  

 
  



 
  

  
 More 

Access your My Account Engraving Register and Restricted Profile lists for the account 
here 
  

 
  

 
  

  
 Download Catalogue 

Download the ASSA ABLOY product catalogue here, either PDF or Excel, priced or unpriced 
  

 
  

  
 User 

Access your My Account page or logout from here 
  

 
  



 
  

  

Registered Users - Login 
  
 LOGIN 
  
To log onto the ASSA ABLOY eShop navigate to the webpage with the URL ####.  Select the Log In icon at the 
top right hand corner of the ribbon  
  
  

 
  

 
  



  

  
  
This will open the login screen 
  

 
  
  
  
  
Upon setup of an ASSA ABLOY eShop ordering profile the following will be issued via the email address 
provided by the user: 

LOGIN ID 

  
This is a unique reference and will be issued by ASSA ABLOY and is not caps sensitive. It will be comprised of 
your ASSA ABLOY account number and the first three letters of the user’s first name and surname  
  
Eg. For account abc123 and the user John Smith it will be ABC123_JOHSMI 
  



 
  
  
  
  
  

PASSWORD 

  
A default password will be issued upon creation of the user profile. It is recommended this be changed by 
users within the ASSA ABLOY eShop upon first being used. That password is caps sensitive. 
  



 
  
  
  
REMEMBER ME 
  
To have the URL retain your Login ID and Password, check (tick) the box "Remember Me". The lasr 
Login ID and Password used to successfully access the URL will be retained for use on the next login. 
  



 
  
  
  
To complete the login select "Sign In" 
  



 
  
  
If any of the details entered were incorrect, an error message will be displayed and the user will 
need to wait and retry after a few minutes 
  

 
  
  

Registered Users - Login - Forgot User Name 
 

  
FORGOT USER NAME 
  



If you have forgotten your user name follow the “forgot Your Username?” Steps at the base of the login 
screen.  
  

 
  
  

 
  
  
  
Enter the email address registered against the account ie your email address 
  



 
  
  
  
  
Enter your ASSA ABLOY customer account number 
  

 
  
  
  
  
Select "Submit".  
  

 
  



 
  
  
You will be redirected to the login page and a success message will be displayed 
  

 
  



 
  
  
  
  
  
Any invalid data entered will result in an error message, and you will remain on the "Forgot User Name" page 
  

 
  
  



 
  
  
  
  
An email will be sent to the registered email account of the user. If multiple users are sharing the same email 
address, the email will list ALL user ID's with that email address. 
  



 
  
  
  
  

  

Registered Users - Login - Forgot Password 
 

  
FORGOT PASSWORD 
  
If you have forgotten your password follow the “Forgot Password?” steps on the login screen.  
Ensure the new password meets the following criteria: 
  
•             8-10 characters long 
•             Mixed cases – upper and lower 
•             Includes at least one digit 

  
  
  



 
  
  
  

 
  
  
  
  
  
Enter you registered ASSA ABLOY eShop user name. This will send an email with a validation code to the 
registered email address of the user profile in the ASSA ABLOY eShop. 
  



 
  
  
Select "Reset My Password" to complete 
  

 
  
  

 
  
  
You will be returned to the login page, and a green success message will be displayed beneath the 
top ribbon 
  

 



 
  
  
  
If you enter an incorrect user name, an error message will be displayed and you will remain on the 
Forgot Password page 
  

 
  



 
  
  
  
  
  
  
  
An email will be sent to the users registered email address  
  



 
  
  
  
Select "Set a New Password" within the email and a new form will open in your web browser 
  
  

 
  



 
  
  
  
  
  



 
  
  
  
Enter your chosen new password under "New Password" 
  

 
  
  
  
  
  



As you enter your password, the website will indicate if your password is strong enough, and meets 
the required criteria. 
  

 
  

 
  

 
  
  
  
  
Re-enter your chosen new password under "Confirm New Password" 
  

 
  



  
  
Select "Set a New Passsword" to complete the change. The new password is now set 
  

 
  
  

 
  
  
  
You will be re-directed to the Sign In page, and a success message will be displayed. You will now be 
able to sign in using your new password 
  

 
  
  



 
  
  
  
  
  

Registered Users - Login - Registering Users 
 

  
REGISTERING A NEW LOGIN ID 

  

From the navigation ribbon on the home page, prior to logon, new users can request to have an ASSA 
ABLOY eShop profile created. All requests are actioned by the account administrator and should follow 
the processes for authenticating users. Nominally within ASSA ABLOY New Zealand this can be done via 
the customers ASSA ABLOY sales representative.  

From the ASSA ABLOY eShop navigation ribbon select “Log In”   



 
  

  

  

 
  
  
This will open the login screen 
  



 
  
  
  
  

  

 from here is there an option if you do not currently have a User account. Select "Create New User" 

  



 
  
  
  

This will open the registration form for the new user or ASSA ABLOY sales representative to complete. 

  



 
  
  
  

The form has the following fields: 

  

 USER NAME* 
This should follow the ASSA ABLOY format of using the customer account number, and the 
first three letters of the new users Christian and Surname. The User Name is not caps 
sensitive. So that for John Smith with the ASSA ABLOY account ACME123: 



  

 
  

  

 ACCOUNT NO.* 
This is the ASSA ABLOY ERP system account number and must be for an existing ASSA ABLOY 
eShop account profile. So if the account profile has not yet been set up for use within the 
ASSA ABLOY eShop then no buyers can register and an error message will be given. The 
Account No is caps sensitive. 

  

 
  

  

 PASSWORD / CONFIRM PASSWORD* 
The buyer can enter and verify a password of their choosing at this initial stage. The 
password can be changed once they have been approved and have accessed the platform.   
  

 
  
  
As you enter your password, the website will indicate if your password is strong 
enough, and meets the required criteria. 
  

 
  



 
  

 
  
  
  

 FIRST NAME* 
the new buyers Christian name 

  

 
  

  

 LAST NAME* 
the new buyers Surname 

  

 
  

  

 EMAIL* 
The email address that the new buyer credentials, password resets and notifications will be 
sent to. It is preferred that buyers have individual email addresses as passwords and 
notifications will be sent to this email address, however shared email addresses can be 
entered. 
  

 
  

  

 PHONE NO (OPTIONAL)* 
This is to allow ASSA ABLOY customer services to contact the new buyer if additional 
information is required 

  



 
  

  
  

  
There are also three check boxes available: 
  

 REMEMBER ME 
Check the box for the URL to remember the login credentials for ease of access. 

  

 
  

  

 ACCEPT TERMS AND CONDITIONS* 
Checking this box completes the registration process and indicates the buyer accepts the 
terms and conditions of ASSA ABLOY. These can be located at the page footer 
  

  

 
  

  
Selecting Accept Terms and Conditions will open a dialogue box displaying the current ASSA 
ABLOY general terms and conditions for you to read. 
  



 
  

  

 SIGN UP FOR GENERAL AND PROMOTIONAL COMMUNICATIONS 
Check this box to accept marketing material emailed to the buyers registered email address. 
Marketing material will not be sent to any user unless this box is checked 

  

 
  

  
  
To send the form to the ASSA ABLOY  administrator for approval select "Register". Only once approved 
will the new buyer be able to login to ASSA ABLOY eShop. 
  

 
  
  
  



 ****please note all fields with an asterix (*) are compulsory****  
  

 Any field containing erroneous data will result in an error message against the incorrect field(s) 

 
  

  

The new buyer is directed to the sign in page of the ASSA ABLOY eShop with a message confirming the 
request has been submitted. They must now await the request to be either approved or denied.  

  

 
  



 
  

The buyer will receive an automated email confirming their registration has been submitted to ASSA 
ABLOY for approval. 



 
  

  

Furthermore an email will be sent to the Administrator of the account. This is the User with the role 
Manager and is reserved for the ASSA ABLOY website administrators. This will be emailed to 

aanz.axsupport@assaabloy.com who will follow the internal ASSA ABLOY processes to confirm the 

legitimacy of the request.  



 
  

  
  

To proceed the account administrator will logon to the ASSA ABLOY eShop account. ASSAA ABLOY acts as 
the account administrator for all accounts and will receive an email notification to approve the buyer 
request. Approvals will be confirmed with the ASSA ABLOY Sales Representative within 24 hours generally 
however for urgent action please contact the administrator directly.  

  

Refer My Account - Company Users - Approving and Rejecting Users.  

  

Alternatively the Administrator can create Users directly within the account, refer to My Account - 
Company Users - Creating USers 

  
  

  



  

  
  

  

  

  

  

  
  

Quick Order / Paste Order 
 
 

  
QUICK ORDER/PASTE ORDER 
  
  

 
  
  

 
  
  
If the item codes are known they can be directly entered using the Quick Order/Paste Order icon and then 
selecting either of the three options available - Quick Order entry, Bulk Order entry or Paste Order entry. 
  
  



 
  
  
QUICK ORDER 
  
Enter known item SKU's and quantities directly into Assa Abloy Eshop, as new lines are added additional 
lines will be made available. Once the item codes are entered the user selects “Add to Cart” to update the 
selected cart with the new item codes. Initially one line ise displayed: 
  



 
  
  
  
If additional lines are required then select “more” from the bottom of the form and a new page will open.  
  

 
  
  
  
The Rubbish Bin Icon can be used to remove any incorrect item SKU 
  

 
  

  
Once all the required items are added, select "Add to Cart" to update the current Active Cart 
  

 
  

  



Once the selected items have been added to the cart colour and keying can be added. Navigate to the 
Active Car and from the drop down select "View and Edit Cart" 
  

 
  
  
  
Refer to the section on colour and keying for further detailed explanations 
  
PASTE ORDER 
  
From the Quick Order page go to Paste Order, and from the right hand side select the expand arrow to 
begin 
  

 
  
  



 
  
  
A new section will open displaying the expanded paste order field 
  

 
  
  

This will include a tool tip on how to enter the data 
  
  
  



 
  
  
  
  
The data can now be pasted from the CSV or Excel into the form following one of the below formats to a 
maximum of 100 lines. Data can be entered in a single sweep using a mix of any or all of the below 
methods. 

 PRODUCT CODE [TAB] QUANTITY 
EG EN901210P    10 

 PRODUCT CODE [COMMA] QUANTITY 
EG EN901210P,10 

 PRODUCT CODE [SEMICOLON] QUANTITY 
EG EN901210P;10 



  

  
  

Once the item codes are entered the user selects “Add to Quick Order” button to update . 

  

 
  
  



 
  

The new items will be added to the Quick Order form above 

  

 
  
  
  
The Rubbish Bin Icon can be used to remove any incorrect item SKU 
  



 
  

  
Once all the required items are added, select "Add to Cart" to update the current Active Cart 
  

 
  

  
Once the selected items have been added to the cart colour and keying can be added. Navigate to the 
Active Car and from the drop down select "View and Edit Cart" 
  

 
  
  
  
  
Refer to the section on colour and keying for further detailed explanations 

  
  



  
BULK ORDER 
  
From the Quick Order page go to Bulk Order, and from the right hand side select the expand arrow to 
begin 
  

  

 
  
  

 
  
A new section will open displaying the expanded Bulk Order field where the file can be uploaded to 
  

 
  
  

This will include a tool tip on how to enter the data 
  

 
  
  
  
  



  
  
The data can now be uploaded from a CSV into the form following the below format to a maximum of 100 
lines.   

 PRODUCT CODE [COMMA] QUANTITY 
EG EN901210P,10 

  

A sample CSV file can be accessed and used as a template 

 
  
  

Select "Upload File" to select your chosen CSV file. Your file browser will open, search for and select your 
chosen CSV file from your PC. Select "Open" 

  

 
  

  



 
  
  

Any errors in item codes or data sets will show as errors in the Quick Order. Remove these lines, check 
your CSV file and reprocess. 

 
  
  

  
  



The new items will be added to the Quick Order form above 

  

 
  
  
  
The Rubbish Bin Icon can be used to remove any incorrect item SKU 
  

 
  

  
Once all the required items are added, select "Add to Cart" to update the current Active Cart 
  

 
  

  
Once the selected items have been added to the cart colour and keying can be added. Navigate to the 
Active Car and from the drop down select "View and Edit Cart" 
  



 
  
  
  
  
Refer to the section on colour and keying for further detailed explanations 

  

Home Page - Products 
 
 

  
Access the ASSA ABLOY catalogue, sorted into categories, here 
  

 
  
  

  
  



This can be accessed with or without a login and is a list of all available products in the Assa Abloy Eshop. 
Product instructions, videos and brochures can be viewed and / or downloaded. If a user is logged in then 
pricing will also be available to view. 

The product button will drop down a list of all available product categories from which a user may select the 
desired category. 

  

 
  
  
  
Products can be viewed in two ways. The Product List or the Product Display pages. 
  
PRODUCT LIST PAGE (PLP) 
  
The PLP displays upto 12 SKU's  with basic information available. Each SKU is a hyperlink through to 
the respective PDP 
  



 



  
  
  
  
  
PRODUCT DISPLAY PAGE (PDP) 
  



 



  
  
  
  
  

Home Page - Products - Product List Page (PLP) 
 

  
PRODUCT LIST PAGE (PLP) 
  
  
  



 



  
  
  
The PLP page can be displayed either in grid or list form by choosing the icon on the right hand side 
to switch between views.  
  

 
  
  
To display as a list, select the Line Icon on the right 
  

 
  
  
To display as a grid, select the Line Icon on the left 
  
  

 
  
  
 A maximum of 12 items only will be displayed at any one time. Additional items can be accessed 
from the pagination at the bottom of the view 
  

 
  
  



 
  
  

  



  
The user can also choose to display the SKU's of the PLP by either Product Name or SKU by selecting 
from the drop down list to the right of the PLP 
  

 
  
  

 
  
  
  
  
The header will contain the current highest category, and the number of SKU's within that category. 
This will change as the user drills further into the sub-categories. 
  
  

 
  
  
  
  
  
  
The PLP can be further refined using the Filters on the left hand side of the page. This begins with 
the Categories into which all SKU's are loaded and these will allow users to continually drill down 
into the sub-categories 
  



 



  
  
  
To reverse back out of a sub-category there is a bread crumb trail at the top of the PLP 
  

 
  
  
To move backwards along the bread crumb trail, simply click on a sub-category 
  

 
  
  
  
Further refining of the Filters can be done by Brand, located under the Categories.  
  
  
  
  
Once the Brand has been applied to the Filter criteria, the chosen Brand will be displayed in the top 
left hand corner 
  



 



  
  
To reverse back out of the brand filter select the X beside the brand 
  

 
  
  
  
Each SKU will be displayed on a tile, containing the primary information for that product for quick 
reference. These will be: 
  
Banner 

A Banner attached to the Thumbnail Image will highlight the SKU's of interest to customers 
  



 
  

  
Thumbnail 

A thumbnail image of the SKU is displayed for quick and easy identification. All efforts are 
made to ensure the image is as accurate as possible, however some images will be 
representational only. 
  

  



 
  

  
To view the SKU Product Display Page (PDP) where the SKU details are available, select the 
Thumbnail image 
  



 
  
  

SKU 
The ASSA ABLOY ERP item code or SKU and will appear on all the ASSA ABLOY ERP 
documentation 
  



 
  

  
  

To view the SKU Product Display Page (PDP) where the SKU details are available, select the 
SKU 
  



 
  

  
Product Name 

The ASSA ABLOY ERP item description or name and will appear on all the ASSA ABLOY ERP 
documentation 
  



 
  

  
Stocked 

An indicator of the SKU's availability will be provided as one of the three below options. 
However stock this is not a guarantee of the SKU availability, with stock levels varying 
constantly as transactions are processed. 
  
 In Stock (Auckland) 
 Low In Stock (Auckland) 
 Out Of Stock (Auckland) 

  
If there is no indicator the SKU is most likely an indent item, either manufactured or purchased 
to order. 
  



 
  

  
Avg Despatch Time 

This is the average time to despatch the SKU from the ASSA ABLOY warehouse, and does not 
take into account time taken for the courier to deliver as this will vary depending on the 
delivery location and courier selected 
  



 
  

  
Pack Size 

The Pack Size represents the minimum order quantity, as well as the quantity multiples the 
SKU must be ordered in. If there is no Pack Size then the default value will be applied as 1 
  



 
  

  
List Price 

This is the nominal ASSA ABLOY price before any customer discount or promotional values are 
applied. 
  



 
  

  
eShop Promo 

Within the ASSA ABLOY Eshop, promotions can be set against an individual SKU, and when this 
occurs the promotion will be indicated by the phrase "eShop Promo". No value will be 
displayed as the final price will include all discounts. 
  



 
  

  
Your Price 

This will be the final price, and will include any customer discount and ASSA ABLOY Eshop 
promotional discount 
  



 
  
  

  
Quantity 

This will be the default order quantity, if sold in packs it will be the pack quantity. The quantity 
can be altered prior to adding the SKU to the Active Cart by entering the desired value.  
  
  

  
If an incorrect quantity is entered, an error message will be displayed 

  



 
  

  
  
From the PLP there are also several actions available for users 
  
Add To Cart 

The SKU can be quickly added to the active cart by selecting the "Add to Cart" button at the 
base of the SKU tile 
  

 
  
  
Once the  item has been added to the Active Cart, the "Added to Cart" button will change to 
"Added" 
  

 



  
  
And a success message will be displayed on the page header 
  

 
  

  
  
Add To Favourites 

The SKU can be quickly added to either an existing or new Favourite List by selecting the Heart 
Icon button at the base of the SKU tile 
  

 
  
  

 
  
  
  
And a success message will be displayed on the page header 
  



 
  
  
Items included in a Favourites will be indicated by a black Heart Icon 
  
  

 
  

  
Add to Saved Cart 

The SKU can be quickly added to either an existing or new Cart by selecting the Shopping 
Trolley Icon button at the base of the SKU tile 
  

 
  



 
  
  

  
And a success message will be displayed on the page header 
  

 
  
  

Compare 
Up to four items can be compared to one another, where a user can see the image, full 
description and attributes  
  

 
  

  



To select the item check the box, and to remove the item uncheck the box 
  

 
  
  
  
The SKU will be added to the Compare Products tray at the bottom of the PLP 
  

 
  

Home Page - Products - Product Display Page (PDP) 
 

  
PRODUCT DISPLAY PAGE (PDP) 
  
The item details view contains all the current information ASSA ABLOY have on the selected item, 
allowing users to correctly identify and select items for ordering. Most details can be accessed 
regardless of the user being logged in. 
  



 



  
  
  
  
  
At the top of the PDP there is a bread crumb trail displaying the category path of the selected SKU 
  

 
  
  
To move backwards along the bread crumb trail, simply click on a sub-category 
  

 
  
  
  
  
MAIN IMAGES 
  

The main image can be viewed with thumbnails below representing additional views, line 
drawings, in-situ images and videos 
  

 



 
  

 
  

  
The current image displayed within the main frame will be indicated by a black box around the 
related thumbnail image 
  

 
  

  
  

To select another image to view in the main frame simply select the thumbnail 



  

 
  

  
The image will then be displayed in the main frame 
  

 
  

  
By hovering over the image, an enlarged view can be generated providing details of the 
products 
  



 
  
  
The image can also be opened to view in full screen mode. Simply click on the image on the 
main image to open. 
  



 
  
  
 The image in full screen mode can be zoomed in or out, and the thumbnails of the other 
available images remain available to switch between. 
  



 
  
  
  

  
BRAND 
  
The Brand of the SKU is displayed  to allow quick recognition of products as Users are searching 
  



 
  
  
ORDERING INFORMATION 
  
SKU 
  

The ASSA ABLOY ERP item code or SKU and will appear on all the ASSA ABLOY ERP 
documentation 
  



 
  

  
  
NAME 
  

The ASSA ABLOY ERP item description or name and will appear on all the ASSA ABLOY ERP 
documentation 
  



 
  

  
  
  
  
  
STOCKED 
  

An indicator of the SKU's availability will be provided as one of the three below options. 
However stock this is not a guarantee of the SKU availability, with stock levels varying 
constantly as transactions are processed. 
  
 In Stock (Auckland) 
 Low In Stock (Auckland) 
 Out Of Stock (Auckland) 

  
If there is no indicator the SKU is most likely an indent item, either manufactured or purchased 
to order. 
  



 
  

  
AVG DESPATCH TIME 
  

This is the average time to despatch the SKU from the ASSA ABLOY warehouse, and does not 
take into account time taken for the courier to deliver as this will vary depending on the 
delivery location and courier selected 
  



 
  

  
PACK SIZE 
  

The Pack Size represents the minimum order quantity, as well as the quantity multiples the 
SKU must be ordered in. If there is no Pack Size then the default value will be applied as 1 
  



 
  

  
LIST PRICE 
  

This is the nominal ASSA ABLOY price before any customer discount or promotional values are 
applied. 
  



 
  

  
ESHOP PROMO 
  

Within the ASSA ABLOY Eshop, promotions can be set against an individual SKU, and when this 
occurs the promotion will be indicated by the phrase "eShop Promo". No value will be 
displayed as the final price will include all discounts. 
  



 
  

  
YOUR PRICE 
  

This will be the final price, and will include any customer discount and ASSA ABLOY Eshop 
promotional discount 
  



 
  

  
REFRESH PRICE 
  

This will trigger the price to be checked for the latest deals and most up to date pricing 
available for the item 
  



 
  

  
QUANTITY 
  

This will be the default order quantity, if sold in packs it will be the pack quantity. The quantity 
can be altered prior to adding the SKU to the Active Cart by entering the desired value.  
  



 
  

  
If an incorrect quantity is entered, an error message will be displayed 

  

 



  
  

  
  
From the PLP there are also several actions available for users 
  
ADD TO CART 
  

The SKU can be quickly added to the active cart by selecting the "Add to Cart" button at the 
base of the SKU tile 
  

 
  
  
Once the  item has been added to the Active Cart, the "Added to Cart" button will change to 
"Added" 
  

 
  
  
And a success message will be displayed on the page header 
  

 
  

  



  
ADD TO FAVOURITES 
  

The SKU can be quickly added to either an existing or new Favourite List by selecting the Heart 
Icon button at the base of the SKU tile 
  

 
  
  

 
  
  
  
And a success message will be displayed on the page header 
  

 
  
  
Items included in a Favourites will be indicated by a black Heart Icon 
  



  

 
  

  
ADD TO SAVED CART 
  

The SKU can be quickly added to either an existing or new Cart by selecting the Shopping 
Trolley Icon button at the base of the SKU tile 
  
  

 
  

 
  

  
And a success message will be displayed on the page header 
  



 
  
  

  
COMPARE 
  

Up to four items can be compared to one another, where a user can see the image, full 
description and attributes  
  

 
  

  
To select the item check the box, and to remove the item uncheck the box 
  

 
  
  
  
The SKU will be added to the Compare Products tray at the bottom of the PLP 
  



 
  
  
  

  
  
  
SKU DETAILS 
  
At the bottom of the form can be seen the SKU details providing all the current information ASSA 
ABLOY have available about the selected SKU.  
  



 
  
  
This is compartmentalised into three tabs, each of which may be viewed by selecting the relevant 
tab 

  
 Description 

This contains the long description of the SKU, detailing features and benefits of the SKU 
as well as any references and applications 
  



 
  

  
 Features 

This contains essential information regarding materials, fixings and warranty's 
  



 
  
  

 Documents 
This contains and PDF documents such as catalogues, technical drawings and installation 
and operating instructions. These may be viewed within your web browser or 
downloaded for reference 
  



 
  
  

  
RELATED ITEMS 
  

Along the bottom of the item detail form can be seen the Related Item SKU's. These can be 
complimentary SKU's (the opposite handed SKU etc), accessories and spare parts (fastener 
flaps etc) or alternative options (low profile fastener). By entering a quantity and selecting the 
Add to Current Order these can be quickly incorporated into your order.  

  



 
  

  

Home Page - Products - Compare Products 
 

  
  
COMPARE 
  

Up to four items can be compared to one another, where a user can see the image, full 
description and attributes. The Compare tray is only available to see on the PDP and PLP, but 
will always sit within the background of the ASSA ABLOT eShop. Simply go to a PLP or PDP and 
the Compare tray will be visible. 
  
  



 
  

  
To select the item check the box, and to remove the item uncheck the box 
  

 
  
  
The SKU will be added to the Compare Products tray at the bottom of the PLP 
  

 
  

  
  
  
Items can be removed from the Compare tray by selecting the X contained within each Thumbnail 
image. 
  

  



 
  

 
  
  

  
The tray can also be collapsed whilst you continue to browse the site. Simply select the down arrow 
to collapse the Compare tray. 
  

 
  

  



 
  

The Compare tray will sit in the collapsed position at the bottom of the screen 
  

 
  

  
  
To restore select the up arrow 
  

 
  

  

 
  

  
Once you have at least two SKU's or a maximum four SKU's in the Compare tray select "Compare" to 
begin the comparison. 
  

 
  
  
  
  



 
  

To  clear the Compare tray select Cancel 
  

 
  

  
Alternatively from the top ribbon select "Compare Products" 

  

 
  

  
  
 This will list the Product tile containing the ordering information, followed by the Description and 
Features of the PDP  
  



 



  
  
  
  

Home Page - Products -Search 
 

  
SEARCH 
  

The Search field will locate any item meeting the search terms entered, displaying them based on 
the relevance to the entered search terms 
  

 
  
  
  
The User will be navigated to a PLP where the results of the search will be displayed 
   



 



  
  
By default Search results will be displayed by Relevance, however this can be changed by the User once the 
results are displayed.  
  

 
  
  
  

To display as a list, select the Line Icon on the right 
  

 
  
  
To display as a grid, select the Line Icon on the left 
  
  

 
  
  
 A maximum of 12 items only will be displayed at any one time. Additional items can be accessed 
from the pagination at the bottom of the view 
  

 
  
  
  



As search terms are entered, ASSA ABLOY eShop prompt previously used search terms to help quicken the 
search: 
  

 
  
  
  
  
FILTERS 
  
Users can further refine the search results with the offered Filters. There are two Filter groups offered. 
  



 



  
  

  
Category 

Users can select one of the Categories, with each selection leading to additional sub categories 
where available, reducing the search results with each step down. 
  

 
  
  
The selected Category is displayed as "Now Shopping By" 
  



 
  
  
  
  
To step back one Category select the "Remove Category" X, alternatively to remove all Filters 
select "Clear All" 
  



 
  
  
  
Selecting a Category will automatically refine the available Brands available to select 
  

  
Brand 

Users can select one of the Brands, with each selection leading to additional sub categories 
where available, reducing the search results with each step down. 
  



 
  
  
  
The selected Category is displayed as "Now Shopping By" 
  



 
  
  
  
  
To step back one Brand select the "Remove Brand" X, alternatively to remove all Filters select 
"Clear All" 
  



 
  
  
  
Selecting a Brand will automatically refine the available Categories available to select. 
A Brand and Category can also be selected in conjunction with one another 
  



 
  
  
To view the SKU's Product Display Page (PDP) where the SKU details are available, select either 
the image or the SKU 
  



 
  
  


