
CLIQ® locking system makes  
medicine management more efficient

Experience a safer 
and more open world



Project
Company: Northern Lincolnshire and Goole NHS 
Foundation Trust
Type: Healthcare
Location: North Lincolnshire, England
Devices installed: PROTEC² CLIQ® cylinders and 
keys for drug cabinets and cupboards
Year of installation: 2013
ASSA ABLOY brand: ABLOY

Challenge
Northern Lincolnshire and Goole NHS Foundation 
Trust provides emergency and acute healthcare 
to around 350,000 residents in the North-East of 
England, typically handling 135,000 emergencies 
and 400,000 outpatient appointments every year . It 
manages an annual budget of around £300 million .
The Trust was looking for a secure locking system 
to control access to drug cabinets across three 
hospitals and for a staff roster numbering around 
6,500 .
Key requirements included:
 ∙ A modern replacement for the current 
mechanical locking system, which compels 
nurses to waste valuable time searching for the 
ward manager or the right keys

 ∙ A unified locking system that works across 
several types of closure, including drug cabinets, 
cupboards and medicine fridges

 ∙ A streamlined system to deliver time savings for 
staff and patients, as well as cost savings for the 
Trust

Solution
As a trial, Northern Lincolnshire and Goole NHS 
Foundation Trust installed the PROTEC² CLIQ 
electromechanical locking system with remote 
functionality on one of its wards, to secure drug 
cabinets, cupboards and fridge padlocks . Each 
nurse was issued with a single, programmable 
CLIQ keys that would only open locks that 
corresponded with his or her individual needs and 
authorisation . 
The security benefits? Access rights in each key 
can be changed or revalidated whenever required; 
lost or stolen keys are instantly deleted . Audit trails 
can be generated for any CLIQ cylinder, so drug 
and medicine safety is enhanced . Cylinders are 
easy to install and powered by a standard battery 
inside each key, thereby minimizing maintenance 
costs . Changing a battery is simple, and is notified 
automatically .
Was the trial a success? According to one 
ward manager: “Each nurse had their own key so 
there wasn’t any time wasted searching… it was 
so simple and easy.” According to Mike Urwin, 
chief pharmacist and clinical lead for medicines 
management at Northern Lincolnshire and Goole 
NHS Foundation Trust, a nurse typically spends 
40 minutes per shift looking for keys – wasted time 
that is eliminated by CLIQ . If the system was on 
every ward in the Trust, eliminating that wasted 
time equates to having an additional 24  nurses on 
duty every single day .

Improved healthcare delivery, thanks to CLIQ
“ I would recommend that all other Trusts think about implementing a trial  
of this system and see for themselves the benefits it can have. ”
Mike Urwin, chief pharmacist and clinical lead for medicines management at Northern Lincolnshire and Goole NHS Foundation Trust

©
 Im

ages: All rights reserved by N
H

S Foundation Trust and ASSA ABLO
Y . W

e reserve the right to m
ake technical m

odifications . Version: AA_CLIQ
_CaseStudy_N

H
S Foundation Trust _12_2020_EN

G
_EM

EA

ASSA ABLOY  
Opening Solutions EMEA
Digital and Access Solutions
Dukes Court
Dukes Street
Woking
GU21 5BH
United Kingdom

Learn more: 
campaigns .assaabloyopeningsolutions .eu/cliq

Wall programming device Keys

http://campaigns.assaabloyopeningsolutions.eu/smartair



