
Put guest  
satisfaction  
and safety first 
TESA Hotel: Access control for hotels,  
holiday rentals and more

Experience a safer 
and more open world



Why struggle with a system 
based on mechanical keys?

At the reception

In the room

Digital solutions

Designed for hotels, tourist apartments, holiday rentals and other hospitality settings, TESA Hotel 
makes guests’ convenience and security a priority.

1.	 TESA Hotel software enables managers to easily 
administer the system for quick and efficient 
check-in and check-out.

2.	 When guests arrive, they receive a smartcard or 
mobile key programmed with their dates of stay. 
For extra convenience, a separate credential can 
be issued to each room occupant.

3.	 No more messing about with room keys: A 
digital credential provides guests with quick and 
easy room access.  

4.	 Guests insert their card into the energy saving 
device mounted on guest room walls to activate 
power in the room. When they leave, they 
remove the card and the device shuts down 
lights and electric sockets.

5.	 Individual smartcards can also be used with a 
room safe.

6.	 With the Openow™ app, guests skip check-in 
queues and unlock their room by smartphone.

7.	 Enable Check-in By PIN and guests can arrive and 
enter key-free at any time, with no need for a 24-
hour reception desk.
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With a robust digital wireless access control system 
like TESA Hotel, your guests enjoy convenience, 

flexibility and security and your business benefits 
from cost and time savings .



Electronic door security which is easy to install and 
simple to use enhances every stay at your property. 

TESA Hotel has a solution to keep guests happy and 
safe — and looking forward to their next visit.

TESA Hotel –  
Security and convenience

TESA Hotel is a flexible, wireless solution which 
provides the convenience and peace of mind that 
comes with a secure, user-friendly way to unlock 
rooms.
A straightforward step up from mechanical keys, 
the TESA Hotel product portfolio was developed 
specifically for small accommodation businesses. 
It includes locks and cylinders for room doors, 
an energy saving device for mounting on guest 
room walls and a safe operated by the same 
programmable credential.

“With just one smartcard, I can open my room and 
the safe. It’s so convenient.“ 
Guest

Everyone who runs a hotel, holiday rental or 
apartment complex is familiar with the problem 
of lost keys. It’s not just an annoying waste of time, 
but also an expensive and unnecessary cost to the 
business.
TESA Hotel is a flexible, cost-effective way to bring 
guest security into the 21st century, replacing 
keys with “mobile keys” on a smartphone or a 
smartcard. It saves both time and money.
TESA Hotel hardware is backed by clever software 
which enables hotel managers to easily administer 
their locking system and streamline check-in and 
check-out procedures.
If a room card gets lost, a new card can be 
generated in the system software and reissued. 
There’s no need to change the locks or get new 
keys cut. Mobile keys on a smartphone are even 
more secure, because phones are rarely lost and 
their PIN or biometric security stops anyone using 
the credential.

“I received my room key direct to the Openow app. 
When I arrived, I went straight to my room with no 
reception queue. “
Guest



Guest check-in/check-out 
	∙ User friendly software for easy check-in 

and -out
	∙ Remote software management from 

any smart device (tablet, smartphone) 
	∙ Integration with PMS systems and self 

check-in kiosks
	∙ Cards programmed with number of 

nights/expiry date
	∙ After expiry date, credential ceases to 

be valid

Contact-free, 24-hour arrivals
	∙ Guests using Check-in By PIN can arrive 

whenever they choose and bypass 
reception

	∙ Smartphone “mobile keys” are stored 
securely inside the Openow™ app

	∙ PINs and mobile keys expire 
automatically, or managers can extend 
or cancel them anytime

	∙ When guests enter the room, 
the manager receives a message 
confirming their arrival

Access rights and audit trails
	∙ Managers can program credentials or 

PINs to allow access to certain areas
	∙ Cards, app and PINs can be used to 

access common areas
	∙ Credentials can be programmed to 

open the entrance door out of hours
	∙ An audit trail provides complete 

visibility showing who has entered and 
when

	∙ Staff and contractors can use the same 
credentials as guests

It’s so easy to manage a TESA Hotel system
Main features at a glance



TESA Hotel room devices
Card and card-less energy saving devices 
help hotel managers reduce their 
energy bill. A safe provides convenient 
security for guests’ valuables.

TESA Hotel software 
No special IT skills required. TESA Hotel 
software enables managers to easily 
administer the system, reprogram 
cards, and check guests in or out.

TESA Hotel credentials
Wireless locking devices are 
compatible with smartcards and 
other RFID credentials, as well as 
the Openow mobile app.

TESA Hotel adapts to any type of building 
This modular, wireless system can be integrated with your existing 
doors and rooms

TESA Hotel door devices
Locks and cylinders with integrated reader are 
battery powered and wireless to install. They are 
available for interior and exterior doors in a variety 
of finishes and designs. A wall reader can add access 
control security to main entrance doors. Door 
devices with PINpad work with Check-in By PIN 
option. An electronic padlock and a cabinet lock 
complete the TESA Hotel product family.



Antibacterial coating

Stainless  
Steel

Satin  
Chrome

Polished  
Chrome

Satin  
Brass PVD

Polished  
Brass PVD

Black White Charcoal 

More models available. Please consult.

Because we know every hotel and holiday rental 
has to be unique, the TESA Hotel product range 
features door hardware in multiple designs, colours 
and finishes. 
Whether you need modern door devices to make 
a contemporary design really sing, or low-profile 

handles to blend in with more traditional interior 
decor, you will find TESA Hotel products which 
work in harmony.
Door devices are also available with optional 
antibacterial coating.

Broad choice of handles 
and finishes

i-max

i-volution i-minimal

Finishes

Vector SenaZafiraCuboFSBE Xara

Handles



TESA Hotel solutions have upgraded the guest 
experience at hotels, holiday apartments, 
campsites and farmstays worldwide including 
Harpazul, a new apartment complex close to 
Galicia’s beaches. Stylish, wire-free electronic locks 
now secure its main access points, recreation areas 
and individual apartments.

A Check-In by PIN solution makes guest arrival safe 
and stress-free. Booking confirmation and follow-
up messages provide each party with a unique PIN 
to enter Harpazul; move through common areas; 
and access their room. 
“This way we offer a better service to the customer 
because they don’t have to queue at reception,” says 
Harpazul’s Roi Casal. “It is as easy as sending the PIN 
via email.” 

At hotels, holiday rentals, tourist 
apartments, campsites and many 
more hospitality locations
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Talleres de Escoriaza S.A.U.
Barrio de Ventas, 35
20305 Irún
Gipuzkoa – España
Tel: +34 943669100
marketing@tesa.es
www.tesa.es/en 

The ASSA ABLOY Group is the global leader  
in access solutions. Every day, we help billions  
of people experience a more open world.
ASSA ABLOY Opening Solutions leads  
the development within door openings  
and products for access solutions in  
homes, businesses and institutions. Our 
offering includes doors, door and window 
hardware, locks, access control and service.

TESA ASSA ABLOY
The global leader in the development, supply 
and service of electronic access control 
systems for the hospitality market, including 
hotels, tourist apartments and more. With 
35 years of experience in the hotel market, 
we offer a single comprehensive platform 
which exceeds the highest demands in 
security, design, ease of use and service for 
our clients.
www.tesa.es/en/hotel 


