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Primo Software

Your intuitive, customizable, and scalable access control solution

If you already run an ASSA ABLOY
Incedo™ access control system, Primo
is fully compatible and makes an easy
and cost-effective upgrade.
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Empower your business

In a fast-paced world, securing your business is more crucial than ever. Primo, our intelligent access
control software solution which seamlessly integrates with a wide range of hardware, is designed for
security managers and organizations of all sizes.

Primo is intuitive, customizable, and scalable, providing a sophisticated yet easy-to-use system that
grows with your needs. Designed with security in mind, it offers advanced protection for maximum
control and peace of mind.
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Server Reader (card, PIN and biometric), Biometrics, smart card, smartphone,

lock, escutcheon, cylinder, padlock smart watch, PIN code, key fob

Discover the Primo advantage

Primo is a state-of-the-art access control solution tailored to meet the unique needs of your enterprise.
Experience the perfect blend of usability, customization, scalability, and advanced protection to ensure
your business remains secure and adaptable.
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Customizable set-up

Intuitive usability Scalable system Advanced protection

User-friendly wizards
guide you through every
step, making configuration
and onboarding easy and
convenient.

Tailor your experience by
customizing views and
creating unique credential-
holder types to adapt the
system to your specific
needs.

Easily manage up to
10,000 doors and 1 million
credential holders within
a single facility, or scale to
250 facilities, all through a
centralized database.

End-to-end encryption and
advanced security protocols
ensure that your access
control system is resilient
and reliable.
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Experience enhanced security

Elevate your business security to new heights with Primo, the cutting-edge access control
solution designed for unparalleled protection and flexibility.

With a focus on advanced technologies and seamless integration, Primo ensures your security
infrastructure is robust and adaptable to your unique needs. Discover the features that make
Primo the ideal choice for comprehensive, reliable security management.

Intelligent
and scalable (‘
solution @\\
for access
management Mobile access and biometrics
Supports mobile and biometric access, including
fingerprint and facial recognition for enhanced
security.
Local site validation
Full redundancy keeps access control running
Advanced and even if the central software goes offline, ensuring
user-friendly continuous security.

technology for a
secure business
environment i

Future-proof investment
Expands to accommodate user-number growth or
integration with additional third-party solutions.
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Multi-site management
Manage security Easily control access across multiple sites or
anywhere from branches from a central point.
the web-based

interface
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Comprehensive reporting
Generate detailed reports easily, predefined or
custom, for valuable insights.
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Experience a safer
and more open world
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