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Your challenge: keep guests coming 
back - again and again

Guests want to fully relax in their accommodation. Hotel staff need to work smart. 
Property owners and managers target improved financial performance.

Digital access can be the answer. We help you digitalize and future-proof your 
hospitality business, supporting your move from the mechanical to the digital world.

Security

•	 Forget the security worries or replacement hassles from unreturned keys

•	 Every access event is monitored and logged for greater guest safety

Convenience

•	 Check-in with smartcard, mobile app or PIN, and breeze through contactless check-out

•	 Intelligent software simplifies and speeds-up security management, even from off-site

Cost efficiency

•	 Digital processes result in savings in personnel time and operational costs

•	 Energy-saving devices and easy door monitoring help to reduce energy expenditure
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Digitalization makes 
access part of a 
memorable experience

TESA Hotel provides accommodation 
businesses with the convenience and efficiency 
of a secure, digital way to manage access for 
guests - and for everyone who works in the 
hotel. 

A range of stylish, innovative digital devices 
blend with almost any interior, enhancing the 
appeal of your premises.

With TESA Hotel, from the access experts at 
ASSA ABLOY, you digitalize your business 
with confidence.



More flexibility and security for premises

•	 Any sensitive opening, from doors to elevators, may be fitted with a digital access 
device

•	 Amending user access or cancelling access for a lost credential takes a couple of clicks

•	 Software makes it simple to trace user access or investigate incidents, if necessary

•	 This future-proof solution can be extended as needs evolve, protecting your initial 
investment

Smarter working for all your hotel staff

•	 Access management is done in the software, instead of manually, which cuts the hours 
spent managing keys

•	 A TESA Hotel system is easy to operate, even remotely, so there’s no need for time-
consuming staff training

•	 Check-in is quicker and slicker, freeing up employees’ time, and check-out can be 
contactless

Concrete ROIs: money saved, happier guests

•	 Devices are powered by standard batteries, so there is no need for construction work 
or even to change the doors

•	 Credentials are cancelled with a click, saving money spent replacing locks or lost keys

•	 Energy-saving devices help to reduce waste and costs

•	 Smartphone keys and check-in by PIN enable guests to arrive queue-free when it suits 
them

How your hotel or holiday rental 
benefits from TESA Hotel
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Credentials

Access rooms or common areas 
with a choice of smartcard, mobile 
app or PIN code

More on page  9

Software

Simplify guest management with a 
user-friendly interface which puts 
hotel staff in complete control

More on page  6

Devices

Battery-powered locks, wall readers 
and electronic cylinders - as well as a 
safe and energy-saving wall device - 
come in a range of finishes to match 
hotel interiors

More on page  11

The 3 elements of your  
TESA Hotel system
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TESA Hotel software  

An intuitive, user-friendly interface to manage 
all your guest rooms and shared spaces



Efficient and seamless  
for guests and hotel staff

Easy check-in and check-out

Simple and intuitive for reception desk staff, and from any 
device. Easy to integrate with PMS software and self-
check-in kiosks. Guest access credentials are programmed 
with the appropriate number of nights and set to expire 
automatically

24/7 contactless arrivals on demand

Check-in by PIN gives guests time flexibility and removes 
need for a staffed desk. Smartphone keys in the Openow 
app create an appealing mobile experience. Managers are 
notified when guests arrive and can change stay dates in 
the software

Controlling and monitoring defined areas

Managers program credentials - card, phone or PIN - for 
time-specific access to areas or services, e.g. the gym. For 
added security, audit trails provide visibility of who went 
where, and when. Staff and contractors use the same 
access system
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Manage with Update on Card & Openow®

Put guest and staff credentials to work for you, via cards or convenient 
smartphone keys

•	 Communication between doors and system via user cards or mobile keys

•	 Interaction with door automatically updates access rights and collects 
events

•	 Give guests the option to unlock rooms and common areas with their 
phone

•	 Email alerts warn you about low battery, denied access or out-of-time-zone

With Update on Card you can easily upgrade to Wireless Online if your 
security needs change

Manage with Wireless Online

Hotel access management in real time for security at busy properties 
with many guests

•	 Always know who enters where and when - guests and hotel staff

•	 Create, amend, or cancel anyone’s access permissions at any time

•	 Set up email alerts to keep you informed about guest arrivals and more

The hub

•	 Communication between door devices and the software is automated and 
encrypted by hubs

•	 Each hub manages up to 60 doors within a 30-metre range

•	 In case of communication failure, functionality is maintained offline with 
the latest information stored
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Scalable and upgradable

Adapt an existing installation to your growing needs, 
protecting the initial investment
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Guest credentials 

Smartcards, smartphone, or PIN?  
You decide
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Card

Compatible with multiple secure RFID 
technologies and may be used for multiple 
services and devices including an in-room 
safe and energy-saving device. 

Openow® app

Guests unlock rooms and more from their 
phone, with no need to queue at reception 
to collect a key. Openow app is available 
for iOS and Android devices.

PIN

Flexible round-the-clock check-in to 
rooms or rentals without a 24-hour 
reception desk. Guests enjoy total 
freedom and the comfort of a contactless 
arrival.

Remote app

Hotel staff unlock doors from anywhere 
with remote control from their smartpho-
ne, putting managers in control of entry 
without being on-site.

Keyless hotel management 

TESA Hotel provides the flexibility to manage guest and employee 
access the way you choose. Your guests experience the convenience 
of digital access to their rooms and designated common areas by 
smartcard, mobile app, or PIN code.
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Digital devices 

Durable and easy-to-install locks  
for rooms and more



i-max electronic lock 

Intelligent by design

Tough and elegant, the i-max blends with any interior, no 
matter the style or type. Available in multiple finishes and 
handles, it is designed for openings such as guestrooms, 
where robust security combines with frequent use. 

i-max  
with reader in black

i-max  
with reader in white

i-max  
with keypad
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Configure your device now  
using the online 3D Visualizer

https://movil-imax.3dviewer.tesa.es/?en


Knob cylinder | i-gate padlock

Little device with big-league protection

Our knob cylinder is built for toughness without compro-
mising on style. It’s lightweight, tough, and compatible 
with all types of door. It comes in a range of attractive 
finishes.

Built on the same robust hardware platform, the i-gate 
padlock is also suitable for outdoor use (IP68).

Double  
cylinder

Double thumbturn  
cylinder

Half  
cylinder

i-gate padlock 
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Configure your device now  
using the online 3D Visualizer

https://cilindropomo.3dviewer.tesa.es/?en


i-volution electronic lock

Robust locking for maximum security

A sleek design makes this the perfect door lock for 
sophisticated spaces. The i-volution offers the benefits of 
our i-max but with its secure elements housed inside the 
door.

Includes sensors which register the following events:

•	 Door left open

•	 Door closed incorrectly

•	 Intrusion

•	 Mechanical cylinder use

i-minimal electronic lock

Elegant simplicity for seamless security

The award-winning i-minimal blends advanced security 
technology with minimalist design. Its profile comple-
ments contemporary rooms and spaces, delivering both 
style and peace of mind.

Offers the same monitoring functions as the i-volution 
lock

i-volution 
with reader in white

i-minimal 
with reader in white

i-volution 
with black reader

i-minimal 
with black reader
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Configure your device now  
using the online 3D Visualizer

Configure your device now  
using the online 3D Visualizer

https://ivolution.3dviewer.tesa.es/?en
https://iminimal.3dviewer.tesa.es/?en 


i-reader wall reader

Secures any electrical opening

A streamlined digital device for automatic doors, turn-
stiles, parking barriers, gates, lifts/elevators, and almost 
any other opening which is secured with electric or 
electromagnetic components. 

i-reader  
Design

i-reader  i-reader  
Keypad
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i-locker cabinet lock

Hassle‑free digital security for lockers & cabinets

i-locker is the smart, wire‑free way to secure lockers, 
cabinets, drawers and more. Designed to eliminate the 
hassle of key or coin‑operated systems, i-locker combines 
intuitive digital access with instant visual status indicators 
and robust engineering for total peace of mind.

i-locker
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TESA Hotel:  
Digital access for your 
whole hotel

Designed for convenience, security and guest peace-
of-mind, TESA Hotel devices are perfect for securing a 
wide range of rooms and communal spaces, whatever 
their compliance requirements.

Versatile applications for almost any space
Devices are engineered to fit seamlessly and to provide 
control and security wherever you need them: guest 
rooms and suites, offices, cabinets, entrances, gates, lift 
(controlling up to 40 floors), shared spaces like the gym or 
pool area, and more.

Compatible with almost any door
TESA Hotel devices are suitable for wooden or glass 
doors, narrow profile doors, sliding doors, and emergency 
exits. They operate reliably indoors and outside, regard-
less of climate or weather conditions.

Compliance with the most important standards 
TESA Hotel devices are built for toughness and reli-
ability: they help ensure your hotel security complies 
with important regulations. Rigorous standards and 
certifications awarded to TESA Hotel digital locks include 
EN 179; EN 1906 Category of Use Grade 4; EN 1634 (Fire); 
EN 15684 Class 6; SKG; EN 14846 and more.

i-max, i-minimal, i-volution: 
guest rooms

i-max with keypad:  
offices

Knob Cylinder:  
reception desk area

i-reader; i-reader Keypad:  
main entrance, car park

i-reader (Design):  
gym, elevator

i-gate Padlock:  
cycle rack

TESA Hotel Safe:  
in-room

TESA Hotel  
Energy-saving  
Device in-room

i-locker:  
cabinets
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Customer references 

Harpazul

Luxury rental apartments  
with contactless, queue-less 24/7 check-in

Before guests leave home, they receive 
their unique PIN for room and common 
areas. They enter without delay and 
settle in immediately. This visitor-friendly 
service also reduces the operating costs of 
24-hour reception staffing.

Flint Hotel

Austrian hotel extends  
its 19th-century property for 21st-century 
guests 
 
The i-minimal lock and intuitive TESA 
Hotel software help hotel managers to 
offer guests a memorable stay. Self-
service check-in and door access with 
smartphone keys minimize waiting. Fire 
doors are equipped with i-max locks.

Kora Green City

Digital access enhances guest experience 
and sustainability performance

This “eco-friendly accommodation” 
digitalized access to enhance guest 
security and flexibility - and deliver 
inspiration, comfort and environmental 
responsibility. Room access via i-max 
PINpad and web-based software stream-
line management.

Club Les Mediterranées 

A user-friendly digital solution to the 
problems caused by lost keys

Providing access for several people 
staying in the same unit is easier with 
digital cylinders and programmable guest 
and staff bracelets. Families and reception 
staff enjoy greater convenience. Lost keys 
no longer cause expense or hassle.

Rental apartments

Hotels

Hotels

Campsites
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Get your access ready for the future
Our experts will help you understand:

•	 Easily extend secure access across rooms and facilities

•	 Deliver a safer, smoother experience for guests and staff

•	 Lower operating costs and optimize energy use

Contact your local  
TESA Hotel expert now  

https://www.tesa.es/en/contact/hotel


TESA ASSA ABLOY
Talleres de Escoriaza, S.A.U.
Barrio Ventas, 35
20305 Irun · Gipuzkoa
Spain

Tel.: +34 943 669 100
www.tesa.es/en
www.assaabloy.com
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Make your access ready  
for what’s ahead
Digital with confidence

https://www.assaabloy.com/es/es/solutions/topics/digital-access-solutions

